
S P A  E T I Q U E T T E  &  P O L I C I E S

To ensure a peaceful experience for all our guests, please take a moment to review our house guidelines.

Arrival & Check-In
We recommend arriving 15 minutes prior to your scheduled appointment. This allows you time to check in,
complete any necessary consultation forms, and begin your relaxation with a complimentary beverage.

Note: Late arrivals will result in a shortened treatment time to ensure the next guest is not delayed.

Cancellation Policy
Your appointment is reserved exclusively for you. If you need to reschedule or cancel, 
please provide at least 24 hours’ notice.

• Cancellations with less than 24 hours’ notice: Subject to a fee of 50% of the service cost.
• No-shows: Will be charged 100% of the service cost.

The Quiet Zone
To maintain our tranquil atmosphere, we kindly ask that you turn off or silence all mobile devices upon
entry. Please use your "spa voice" in common areas to respect the relaxation of others.

Health & Comfort
• Health Conditions: Please notify us at the time of booking of any allergies, physical ailments, 
or if you are pregnant.
• Waxing Prep: For waxing services, please ensure hair is at least 1/4 inch long 
(about the length of a grain of rice).
• Massage Preference: Your comfort is our priority. Please feel free to communicate your preference for
pressure, room temperature, or music volume during your Session.

Gratuities
While gratuities are never expected, they are always appreciated as a reflection of your satisfaction. 
A 20-25% tip is standard in the industry.
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